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How to Access your Timetable 
 

You can access your timetable online via our My Heart of Yorkshire mobile app or 
Student Portal. You will need to use the login details sent to you by email and text 
message to access both systems. 

*Please remember to check your timetable often, especially at the start of term, to 
make sure you are aware of any timetable changes. 

 

My Heart of Yorkshire mobile app 

Firstly, you will need to install the app from the Apple App Store or Google Play Store by 
clicking on the links below or search for ‘My Heart of Yorkshire’ in the app store. 

 

Once the app has been installed, login with your college network account details e.g. 
ABC12345678@HeartofYorkshire.ac.uk followed by your password. 

 

On the home screen you will be presented with your next 
lesson details, overall percentage attendance and buttons 
to more information.   

 

Click on the Timetables button to view details of your 
timetable for the current month. 

Apple App Store       Google Play Store 

 

mailto:ABC12345678@HeartofYorkshire.ac.uk
https://apps.apple.com/uk/app/myheartofyorkshire/id6743759958
https://play.google.com/store/apps/details?id=com.systemlive.heartofyorkshire.android
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Student Portal 

You can also access your timetable via our Student Portal 
StudentPortal.HeartofYorkshire.ac.uk 

 

*You will need to login using the network account details provided and you may be 
required to setup Multi-Factor Authentication (MFA). Please see the Quick start guide 
for Wi-Fi, MFA, and apps.pdf attached or following the link below for more details. 

https://www.heartofyorkshire.ac.uk/welcome 

 

On the Student Portal homepage, click on the My Student Record button in the Useful 
Links section. 

Select Information in the menu to left of the page and select Lesson Timetable 

To view a different week, click in the box next to Week Beginning to open the calendar 
and select a date then click Refresh. 

 

 

 

 

 

 

 

What if I cannot access my timetable? 

If the password we sent you does not work, or you are having difficulties accessing your 
electronic timetable then please contact the enrolment helpline on 01924 789444 
where we will check your details and send confirmation of your first class. 

https://wakecoll.sharepoint.com/sites/Portal/SitePages/Student-Portal.aspx
https://www.heartofyorkshire.ac.uk/welcome

